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1. llean u3y4yeHus: TUCHUILIHHBI
Heabto ocBoeHust AUCHUTUIMHBI «KOH(IUKTONOTHS B MEXJIMYHOCTHBIX OTHOIICHUSIX)
SIBIIIETCS. OCBOGHHE M OTPabOTKAa OCHOBHBIX IOAXOJOB K YIPABICHUIO MEXIMYHOCTHBIM
KOH(JIUKTOM.
3agayamMu OCBOCHHUS TUCITUTUIAHBI SBIISTFOTCS

dbopMupoBaHUEe YMEHHMH U HABBIKOB IIO3HAHUA,

aHamM3a W TPOTHO3MPOBAHUS

KOH(JIMKTOJIOTUYECKUX aCIIEKTOB MPO(PECCHOHATBHOMN IEATEIIbHOCTH;

— npruoOpeTeHe MPaKTUYECKUX HABBIKOB M YMEHUI MOBEACHUS B KOH(JIMKTHBIX CUTYallUAX,
a TaKXKe MPABWIBHOM OLEHKH, MPOTHO3UPOBAHUSA, MPOMUIAKTUKM KOH(MIMKTOB, ONTHUMAIBHBIX
CPEICTB M CIIOCO00B MX pa3pelieHus U YIpaBieHUs: KOH(GIUKTHBIMUA CUTYaLUSIMU.

2. MecTo TUCHMILIMHBI B CTPYKTYpPe OCHOBHOM 00pa30BaTe/IbHOM NMPOrpaMMbl

Jucuurummaa

«KoHdnukronorus

B MCXKINYHOCTHBIX OTHOLICHUAX» SABJIACTCA

(baKkyIbTaTUBHOW JUCIUTIIMHON Y4eOHOTO IJIaHa.
I[I/ICI_[I/IHJII/IHa HN3y4aCTCd Ha BTOPOM TOAY IMNOATOTOBKH OpAWHATOpA, CCJIM HWHOC HC
OTIPENIEJICHO €r0 MHINBUAYAIbHBIM TIAHOM IO OTOBKH.

3. [Inanupyemble pe3yJbTaThbl 0CBOEHHS MPOTrPaMMbl JUCHUTIIUHBI

3.1. Ilnanupyemble pe3yJbTaTbl 00y4YeHHsl, COOTHECEHHbIe C YCTAHOBJIEHHBIMH B
nporpaMMe OpaAMHATYPbI HHANKATOPAMH J0CTH:KeHUsI opMUpPYeMBbIX KOMIIeTEeHIIU

Koa u HamMeHoOBaHHe
KOMIIETEHIIHH
BbINYCKHHKA

Koa m HauMeHOBaHMeE
MHANKATOPA 10CTHKEHUS
KOMIIETEHMH BbIYCKHUKA

Ilepeyens MIAaHHPYeMBIX Pe3yJIbTATOB 00y4eHUs MO
AUCHHILTAHE

YK-3. Cnocoben
PYKOBOAUTH paboTOi
KOMaH/Ibl Bpayeil,
CpEIHETr0 ¥ MJIAJIIIETO
MEIUIIMHCKOIO
TepcoHaa,
OpPTaHN30BBIBATh
TpOoIeCcC OKa3aHUs
MEIUIUHCKON TOMOIIHA
HACEJICHUIO

YK-3/U/I-1. BeipabaTbsiBaer
CTpaTeruio COTPYIHUYECTBA U
Ha €€ OCHOBE OpPraHu3yeT 0TOOp
4YJICHOB KOMaH/Ibl Bpayuei,
CPETHET0 U MIIAJIIIIETO
MEIHUIITHCKOTO TIEpCOHANA IS
JIOCTHKCHUS IMOCTaBICHHOM
LIeJIH, pacTIpeeNsisa POd B
KOMaH e

YK-3/U-2. IInanupyet u
KOPPEKTHPYET paboTy KOMaH/bl
Bpayei, CpeIHEro U MJIaJIIIero
MEJIMIIMHCKOT0 IIepcoHaa ¢
Y4ETOM JIMUHOCTHBIX
0COOEHHOCTEH, MHTEPECOB H
MHCHHUH €¢ YJICHOB;
pacIpenenseT MopydeHus 1
JIENIETUPYET MOTHOMOYHS
YJICHAaM KOMaH/IbI

YK-3/M-3. Pa3zpemiaer
KOH(MJIMKTBI ¥ IPOTUBOPEUHS
IIPY JIEJIOBOM OOILEHNH Ha
OCHOBE Y4eTa UHTEPECOB BCEX
CTOPOH

3HATH:
— OCHOBBI IICUXOJIOTUH, COTPYAHUYCCTBA M KOMAHTHOU pabOTHL;

— TIpaBa U JOJHKHOCTHBIE 00S3aHHOCTH YJICHOB KOMaH/IbI;

— MPHUHIUIGI [UIAHUPOBAHMS TEKyIIeH paOOTBI M paclpeeneHus
Harpy3KH;

— OCHOBBI KOH(Q)IMKTOJIOTHH W TPUHIHITEI Pa3pemieHus] KOHQIHK-
TOB ¥ IPOTUBOPEUNH;

yMeTh:

— BeIpa0ATHIBATh CTPATETUIO COTPYTHUYCCTBA;

— OPraHU30BBIBATh OTOOP YWICHOB KOMAHJIBI M PaCpEe/IsaTh POJIH B
HEW;

— IUIAHUPOBaTh M KOPPEKTHPOBATh PabOTy KOMAHABI C YYETOM
JUYHOCTHBIX 0COOEHHOCTEH €€ YICHOB;

— pacnpeaciaTh MOPYUCHUA U JACJICTUPOBATH IMMOJHOMOYMSA 4YJICHAM
KOMAaH/IbI;

— pa3pemaTh KOH(QINKTHI U IIPOTHBOPEUHNS B KOMaH/IE;

— MOTHBHPOBATh KOMAaHAY U €€ YYaCTHUKOB Ha JOCTIKCHHE 00IIe-
TO ¥ HHIWBHUIyaJbHOTO PE3yIbTaTa;

BJIA/IeTh:

— HAaBBIKOM BI:Ipa6OTKI/I CTpaTeruu COTpyaAHN4CCTBA,

— HABBIKOM OTOOpa WICHOB KOMAHIbl M pacHpeieiicHUs Pojici B
HEW;

— HaBBIKOM IUIAHMPOBAHUSI U KOPPEKTUPOBKH pabOThl KOMAaHABI C
y4ETOM JINYHOCTHBIX OCOOCHHOCTEH €€ YICHOB;

— HaBBIKOM pacCIpElENICHUs IOPYYEHUN U JEJIETUPOBAHUEM II0JIHO-
MOYHH 4JIeHAM KOMAaH/IbI,

— HaBBIKOM pa3peIIeHUH KOH(PIUKTOB U MPOTUBOPEUHI B KOMAaH/IE;
— HaBBIKOM MOTHBAIIMH Ha JOCTH)KEHHE KOMAHJIHOTO W WHIMBUIY-
aJBHOTO PE3yJbTaTa.

YK-4. Cnocoben
BBICTPANBATh
B3aNMOJIENCTBUE B
pamKkax cBoei
npoQeCCUOHATBHOM

YK-4/M]1-1. YcTaHaBiIuBaeT U
pa3BuBaeT npodheccuoHabHbIC
KOHTaKTbI B COOTBETCTBHH C
MOTPEOHOCTSIMHU COBMECTHOM
JIESITEIbHOCTH, BKITIOUasi OOMeH

3HATh:

— OCHOBEHI H TIPAaBMJIA I€JIOBOH KOMMYHHUKAIIAH;

— IPUHIAIIEI BEIPAOOTKY €IMHOM CTpaTeTny B3aNMOACHCTBIS,

— IpaBWia BEACHUS TUCKYCCHIA;

— TEPMHUHOJIOTUYECKUE €IUHUIBI 1 HOMEHKJIATYpHble HaMEHOBa-




Koa n HanmmeHnoBanue Kon n HanmeHoBaHMe Ilepeyens MIaHHPYeMBIX Pe3yJIbTATOB 00y4eHUs MO
KOMIIETCHIIUH HHAUKATOPA JOCTUKCHUSA AUCHUIIINHE
BBIITYCKHUKA KOMIICTCHIIMH BbINIYCKHHKA
JIESITETbHOCTH nHpopManren U BRIpadOTKY HUS JJI aKaJeMUIeCKOro U MPpo(heCCHOHATTLHOTO B3aUMOIEHCTBUS
€JIMHOM CTpaTerun B CBOCH cepe AesITeTbHOCTH;
B3aUMOJEHCTBUS YMeTh:
VK 4/I/II[ 2 — YCTaHaBJIUBaTh W pa3BUBAThb HpO(l)eCCI/IOHaHBHBIe KOHTAKThHI B
: COOTBETCTBUHU C HOTpC6HOCT}IMI/I COBMECTHOM JCATCIBHOCTH,
ApPryMEHTUPOBAaHHO U N
— oOMeHMBaThcs MHOpPMaNMeEil U BbIpadaThiBaTh €IUHYIO CTpaTe-
KOHCTPYKTHUBHO OTCTAaUBACT o .
TUI0 B3aUMOJACUCTBUSA,
CBOH IIO3UIIUHU U UJICU B o
— Y4JacCcTBOBaTh B HpO(beCCI/IOHELHI)HOI/I AUCKYCCUU U apTyMEHTUPO-
aAKaJCMHUUYCCKUX U
BAaHHO U KOHCTPYKTHBHO OTCTAaMBACT CBOU NO3ULIUU U UCH,
po¢heCCHOHATBHBIX
— BI>I6I/IpaTI> CTHUJIb JOCJIOBOI'O O6III€HI/I51 B 3aBUCUMOCTU OT CUTYya-
JUCKYCCHUAX .
L1H;
YK-4/U]1-3. BriOupaer ctuib — HCIOJB30BaTh TEPMUHOJOTMYECKUE €IUMHULBI U HOMEHKIATYp-
JEJIOBOTO 06H.[6HI/ISIB HbIC HAMMCHOBaHUA TJId aKaJCMHUYCCKOI'O U HpO(i)CCCI/IOHa.HLHOFO
3aBUCHUMOCTH OT LCJIN U BSaHMOHCﬁCTBHﬂ;
YCIIOBUI NAapTHEPCTBA; BJIA/IeTh:
AnarnTuUpyeT p€4b U CTUITb — HAaBBIKOM YCTAaHOBJICHUS WU pPa3BUTUA HpO(l)eCCI/IOHaJ'IBHLIX KOH-
O6H.[€HI/I$I K CUTyanusam TaKTOB B COOTBCTCTBHU C HOTpe6HOCT$IMI/I COBMECTHOM JACATEIIbHO-
B3&I/IMOZ[€I7[CTBI/I$[ CTH,
— HAaBBIKOM O6MeHa HUHPO MaHHeﬁ H BbI a6OTKI/I CHHHOﬁ cTpareruu
YK-4/1 1-4. Ucnionb3yeT o . Gop P P
B3aUMOACHUCTBHUA,
TCPMHUHOJIOTUYCCKUE CAUHULIBI 1 o
— HABBIKOM BCICHUS HpO(beCCI/IOHaJ'H)HOI/I JAUCKYCCHUHU U OTCTaMWBa-
HOMCHKJIaTYPHBIC o o,
HHA CBOUX IMO3HUIIMHU U UJICH,
HaNMMCHOBaHUA OJIs1 .
— CTHUJIMHU OC€JIOBOI'O O6H.IGHI/I$I,
AKaAEMHUYECCKOI0o U
— HCHOJIb30BAHUCM TECPMHUHOJOTUYCCKUX CAWUHHUL U HOMCHKJIATYP-
podecCHOHaNBEHOTO o
o HBIX HAMMCHOBAHUU JII aKaJEMHUYECKOI'O U HpO(i)eCCI/IOHaJILHOFO
B3aUMOACUCTBUSA o
B3aUMOACUCTBUSL.
4. TpynoeMKoCTb pa3iejioB TMCUUIIMHBI U BUIbI 3aHATHI
OO0t 00beEM JUCHUILINHEL B 3aYETHBIX €IUHALAX: 1
OO0umii 00beM IUCIUILIMHEI B aKaJEMUUYECKUX Jacax 36
dopma NPOMEKYTOUHOU aTTECTALIUH: 3a4yer
Ne KonTa B Tom uncie
HaumeHoBaHue pa3iesioB Bcero,
n/n KTHas CP
JUCIUIIINHBI JI 11 C aK.4.
padora
1. | IlorsTue KOH(MIUKTA B €TO CTPYKTYpa.
Teopernueckue MOJIXOJTbI B 4 2 2 10 14
KOH(JIMKTOJIOTHH
2. | KoH}muKT KaK conuaibHblii peHOMEH 2 2 8 10
3. | YopaBneHnue KOH(JIUKTOM: 4 ) ) 2 12
paspenieHre u npouIakTuka
HUTOI'O 10 4 0 6 26 36

JI — nexyuu, C — cemunapcxue 3auamus, Il — npakmuueckue 3anamus, CP — camocmoamenvHas
paboma ooyuarowe2ocs

5. Conepxxanme pa3iesioB, TeM TUCHHILIHHBI

Pazgen 1. Ilonsatue koHdaukTa M ero crpykrypa. Teopermueckume mnoaxoabl B

KOH(JIUKTOJIOTHH.
Tema: OcHnosvlt konpauxkmonoeuu. Ilonstue xkondumkra. KoHmukT Kak cmocod
paspelieHrss 3HAYUMBIX TMPOTHBOPEYMH, BO3HHUKAIONIMX B  TPOIECCE  B3aMMOJCHCTBUS.

[IpoTuBONEHCTBIE W TPOTUBOOOPCTBO CYOBEKTOB KOHGHKTA. [IpoTHMBOpeunss Kak pedeBbIC




JIeicTBUs, HANpaBJICHHBIE HA HaHECEHHE yliepOda MPOTUBOMOIOXKHON cTopoHe. Kiaccuduxanmum
KOH(MKTOB. THMBl KOH(MIWKTOB: MO HWCTOYHMKAM BO3HMKHOBEHUS (KOH(JIMKTHI IIEHHOCTEH,
UJICHTU(UKAIMN), TIO0 COLHUAIBHBIM IOCIEACTBUAM (IECTPYKTUBHBIE M KOHCTPYKTHUBHBIE), IO
MacmTabHOCTH, 110 (hopMaM OOPHOBI, 10 OTHOIIEHUIO CYOBEKTOB K KOH(DIUKTY, IO UCIIOJIb30BAHUIO
cropoHamMu TakTHKH. CTpykTypa KoH(uuKTa. O0bekT crnopa. CyObekThl KOHQIIUKTA (OTACIbHBIC
WHIUBUJIBI, TPYIIIBI, OPraHU3allluH). YCJIOBHS NpOTeKaHus KOHGIuKTa. Macmrad KoH(IIHKTA.
Crparernd M TaKTUKH TOBEACHUS CTOpPOH. McxXoapl KOHQUIMKTHOW CHUTyaluuu (TIOCIEICTBHS,
pe3yabTaThl, UX OCO3HAHHE).

Bunsl KOHGIMKTOB. BHYTPUIMYHOCTHBIC, MEXJIMYHOCTHBIC, TPYNIOBBIC KOH(IUKTHL
OcHoBHbIe TapaMeTpbl KOHGIUKTA U (PAKTOPHI, BIUSIONINE HA UX HHTEHCUBHOCTb.

[ToHATHE BHYTPUIMYHOCTHOTO KOH(QUIMKTA, €ro 0ocoOeHHOCTH. (OCHOBHBIE KOHIICTLIUU
BHYTPHJINYHOCTHBIX KOH(pmKTOB (3. @peiin, K. FOur, 2. ®pomm, K. Xopuu, A. Annep, Macnoy,
K. JleBu). @opmbl MposIBICHUS BHYTPUIMYHOCTHBIX KOH(DIMKTOB M MX CHMITOMBI: HEBpPACTEHHUS,
sripopusi, perpeccus, MPOCSKIUsI, HOMAAU3M, panroHann3M. CriocoObl pa3pernieHus: KOHQJIUKTOB U
UX Cofep)KaHue: KOMIPOMHCC, YXOJI, IePeOpUeHTALNs, CyOIMMaIus, uaeanu3alns, BHITECHEHHE,
koppekuus. [TorpeGHOCTH, HHTEpECHl, IEHHOCTH U MOTHUBBI MOBEJIEHUS JUUYHOCTH. BHyTpeHHUE 1
BHEIIIHUE TPOTUBOpPEUMs JIMYHOCTH M HUX B3aUMOCBs3b. llepexmBaHMe Kak OCHOBa
BHYTPMWJIMYHOCTHOTO KOHGuHKTA. [TocnencTBust U nposiBlIeHNs] BHYTPUIUYHOCTHBIX KOH(IIUKTOB.

[ToHATHE MEXIUYHOCTHOTO KOH(IUKTA, €ro0 OCOOCHHOCTH M CTPyKTypa. OCHOBHBIE
MOIXOJbl B M3YYEHUU MEXKIMYHOCTHBIX KOH(MIUKTOB (MOTHBAI[MOHHBIM, OpraHU3allOHHBIH,
JesITeIbHOCTHBIN, KOTHUTUBHBIN U 11p.). Kimaccudukamym MexIu4HOCTHRIX KOH(IUKTOB. PoneBoe
obmienne. Cdepbl MPOABICHUS MEXIMYHOCTHBIX KOH(IMKTOB. YIpaBlieHHE MEXKINYHOCTHBIMU
KOH(JIUKTAMH.

Tema: Ipynnogvie rougnuxkmul. [loHSATHE TpyNMoOBBIX KOH(MIMKTOB, KIacCHU(pUKALKA.
OcobenHoct 06pa3a KOH(IMKTHOW CHUTyallud B TPYNIOBBIX KOHQUIMKTaX. [ pynmoBbie HOPMBI,
HEHHOCTH, (YHKIUHU, CHOCOOBI MOBEIEHHWS M MEXaHU3Mbl BO3HUKHOBEHHUS MEXIPYIIOBBIX
KOH(QIIMKTOB. KOH(QIUKT TuUNa «IMYHOCTh — TPYIIay, ero 0coOeHHOCTH. OCHOBHBIC MOHSATHUS:
CTaTyC, MO3UIINSI, BHYTPEHHSS YCTAaHOBKA, POJb, IPYIIIOBbIE HOPMBI.

MexrpymnmnoBele  KOH(DIUKTBL, #WX OpuuuHBl u  (QyHKIuH. DOpMBI  MPOTEKAHUS
MEXTPYIIMOBBIX KOHPIMKTOB U CIOCOOBI MX pa3pelIeHusl.

Pazgen 2. KoHQIuKT Kak couaabHbIA ()eHOMEH.

Tema: Kougpnuxm 6 cmpyxmype coyuonozuu. KOHGIMKT ¥ cOLMANbHbIE MPOTUBOPEUHS.
Jerepmunanusi KOHQIUKTA. DTanbl pa3BUTUsS KOHGINKTA, UX OCHOBHOE cojaepxanue. Kpurepuu
BBIABJICHHS 3Tamna pa3BuTHs KoH(paukTa. [IpuynHbl KOHMIUKTOB, MX Kiaccupukanus. [IpuuuHbl
KOH(QJIMKTa M OCHOBHBIE THWUIBl MNPUYMH: HaJU4W€ MPOTHUBOMOJOKHBIX  OpPHEHTALUM;
U/ICOJIOTUYECKNE PUYMHBL: TPUYHUHBL, 3aKITI0YAIONIMECs B PA3JIMYHBIX (OPMAX SKOHOMHUYECKOTO U
COLIMAJILHOTO HEPAaBEHCTBA; MPUYMHBI, JIKAIINE B OTHOIICHUAX MEXIY 3JIEMEHTaMH COLUaIbHOU
cTpyktypbl. Ctpecc. Ilpuunnbl oO0bekTHBHBIE. CyOBEKTUBHBIE HMPUYHMHBI MPOTHBOPEUUS MEKIY
OTIEeNbHBIMU ~ MHAMBHIAMHU. (CxeMa: TpUYMHBL KOH(MJIMKTa B oOpraHuzauud. [lpuyuHs
JeCTPYKTUBHBIX KOH(IUKTOB. [IpUYMHBI KOHCTPYKTUBHBIX KOHGIUKTOB. OCTpOTa KOH(IIMKTA KaK
KOH(JIMKTa C BBICOKOW HMHTEHCHUBHOCTHIO COLIMATIBHBIX CTOJKHOBEHUH. JITUTENbHbBIE 3aTSXKHBIC
KOHQUUMKTEL. CrocoObl BbisgBICHHS. DyHKIUM KOHGIMKTA. 3HAu€HHE 3HAHUS O MPHYMHAX
KOH(JIMKTA A1 NEATeTbHOCTH COIMaNbHOrO paboTHMKA. Ctamuu (dTambl) pa3BUTHS KOH(IIMKTA.
[penxonduuktHas curyauus. CrnocoObl BbISBICHUSA. WHIMIEHT — COOCTBEHHO KOH(IMKT
(primaacta koHpaukTa). CrocoObl BbIsBIEHUA. Jckamanuss KOHGIuKTa. CrocoObl BBHISBICHUS.
Paszpemienne koH¢uukra. 3aBepuieHue KoH(uuKTa. KpuTepum 3aBepiieHuss U pe3ysbTaThl
[ToctkoHpnukTHas cuTyarus. CriocoObl BBISIBICHHUS.

Tema: Kougnukmogobus. Ctunu nosereHus B KoHuukre. [lonsTie KoHGIMKTODOOUH.
[Ipupona wu wmexanu3mbl KoHpaukTopoOuu. Crunmm paspemieHuss KOHGIUKTA. YKIOHEHHE.
Crinaxusanue. Ilpunyxnenune. Kommnpommucc. Pemenue mnpoGiemsl. KondmukrodoOus kax
MPUYMHA U CJIEJICTBUE MCUXOJIOTHYECKUX U COLMANBHBIX siBJeHUH. CrocoObl BBISBICHUS CTEEHU



KOH(MIMKTOPOOUH Y MAIIMEHTOB MEAUIIMHCKOTO PAOOTHHKA.

Pa3nes 3. YnpaBienne KOHQINKTOM: paspelieHre U NPOopuIaKTHKA.

Tema: Jluunocms 6 xoughauxme. IloBenenne muaHocTy B KoOHGuMKTE. CTpaTernu MOBEICHUS
B KOH(IIUKTE, UX Kiaccupukanuu (obumit 0630p). Kpurepuu s¢pdexruBrocTH BBIOOpa cTparerun
noBeseHus B KOH(pIMKTe. BiausHue Ha BBIOOp CTpaTeruu MOBEAEHUS B KOH(IUKTE OKpYyKarolien
cuTyaluu. BiusiHre Ha BRIOOP CTpAaTEeTHH MOBEACHUS B KOH(MIMKTE KYJIbTypHOU MPHHAIC)KHOCTH
y4aCTHUKOB. BnusHue Ha BBIOOp cCTpaTeruu MOBENEHUS B KOH(IMKTE JUYHOCTHBIX KadyecTB
ydyacTHUKA. TpylIHbIE CHUTyalldd B >KU3HEACSTEIIbHOCTH YEJIOBEKa. XapaKTEPUCTHUKA TPYAHBIX
curyauuil. Ilpu3Haku TpynHOW CHUTyallMu. YPOBHU TPYAHOW cUTyauuu. TpyaHble CUTyaluu
JIEeSTENIbHOCTH (MPOOJIEMHBIE CHUTYaIldd, AaBapUHBIE CHUTYaI[MH, OSKCTPEMAIbHBIE CHUTYAIUH).
TpyaHble CUTyallud COLMAIBHOTO B3aMMOJEHCTBHUS. TpynHble CHUTyallud BHYTPUIUYHOCTHOTO
TTaHa (BHYTPUJIMYHOCTHBIE 3aTPYTHEHUS, BHYTPUIIMYHOCTHBIE KOH(IUKTBI, )KU3HEHHBIC KPU3HCHI).
[TpoGiiema Bo3pacTHBIX Kpu3KcoB. [loBeneHne yeaoBeka B TPYIHBIX CUTYaAIUSX.

Tema: Memoowr  ypecynuposanusi  kougaukmos. IlocpegHMYECTBO Kak  Crocod
yperynmupoBanus KoHbukta. OOyueHune H((PEKTHBHOMY TOBEACHHIO B KOH(JIMKTAX M HUX
paspemienuto.  OOmmMe peKOMEHJIAIMHM 1O  yIpaBieHHIo  KOoH(uukrtamu. OpraHuzamus
MIEPErOBOPHOTO IMpoliecca Kak OCHOBHOTO METO/ia PEryaupoBaHus KOH(DIUKTOB. KOHCTpYKTHBHBIE
U JECTPYKTHUBHBIE TNPUHIUIB U MOJEIN OpraHU3alUy INEPEroBopHOro mnpouecca. OCHOBHBIE
XapaKTepUCTUKU CTaHJIAPTHBIX METOJIOB BEACHMSI MEPErOBOPOB. MeTOI0IOTHs «IPUHLIUIHAATBHBIX
IIEPEroBOPOBY», €€ 0COOEHHOCTH, KOHCTPYKTHBHbIE Hayala U HPABCTBEHHO-3TUYECKHE MPUHIIUIIBL.
MeTtononorus  «O3UIIMOHHBIX [EPEroBOPOBY», clelu(prKa, BO3MOXHOCTHU U OrPaHUYCHHUS.
Merogonorust «ajabTEPHATUBHBIX TMEPETOBOPOBY», XAPAKTEPUCTHUKA, YCIOBUA MPUMEHEHUS,
OCHOBHBbIC TpUHIUIBL. CTwimM TeperoBopHoro mporecca. OCOOEHHOCTH 3MOIMOHATIBLHOMN
peryJsiiMM MEepPEroBOPHOro Ipolecca U KOMMYHHMKAIlMM YYaCTHHUKOB IIEPErOBOPHOIO IpolLecca.
Haubonee tunuunbpie ommOKH BeACHMsI MEPErOBOPHOIO IMpoliecca U CHOCOObl UX MPEOAOICHHUS.
CriocoObl  pazpemieHus kKoHukTa. CHIOBBIE CHOCOOBI MOJABICHHUS KOH(MIUKTA. YTpaBiIcHHE
KOH(MIMKTAaMHU. YCJIOBHS MPOBENEHUS NMEPErOBOPOB: HAJIMYME CTOPOH, 30HA OOIIHMX HHTEPECOB,
paznuuMs B TOIXOJaX K pEIMICHUI0 KOH(MIUKTA, >KeTaHWe JOCTHUYh B3aUMOIIOHUMAHUS, y4eT
WHTEPECOB JAPYT JIpyra. DTarbl BeJCHUS TePEroBOPOB (HAYaTIbHBIN — MMOJTOTOBUTEILHBIHN, IIEPBBINA —
UCCIIENOBATEIbCKUM, BTOPOM — OTCTaMBaHUE IPEUMYLIECTB, TPETUH — 3aKIIOYUTEIbHBIM —
COTJIacOBaHUE MO3ULKUI). DJIEMEHThl MPUHIUIUAIBHBIX MEPEroBOPOB (JIFOJIM, MUHTEPECHl CTOPOH,
B3aUMOBBITOJHBIE BapUaHThl, KPUTEPUH pPe3yabTaroB). I[IpUHIMIOBI BO3MOXXHOTO  y4acCTHUS
NocpefiHMKa B TeperoBopax. PeaibHOEe MOBeAeHHE MOCPETHUKOB. Tpu BuAa MOCPETHUYECTBA
(popmanbHOE, HEPOpPMaTBLHOE, 00IIIECTBEHHOE). DTalbl B MOCPEAHNYECTBE (BHAYaje, B MpoLecce).
Kapra xondmnukra. MeauaropctBo u peryiaupoBanue KoHpaukra. CylmHOCTb, BUJIBI U (QYHKIIHUU
IeperoBOpoB. MeauaTopcTBO M peryarupoBaHue KOH(IMKTA. JMHaAMHKa IeperoBOPHOro Mporecca.
[TogroroBka k meperoBopaMm. BeneHuwe W aHanu3 pe3yabTaToB meperoBopoB. Ilcuxomorudeckue
MEXaHU3MBbl ¥  TEXHOJOTHS IEpPEeroBOpoB. MeToAbl  yperylupoBaHUS  KOHQIIMKTOB ¢
MICUXOJIOTHYECKOW  mojoruiekoi. [IporHo3upoBanne ©  mpoduiIakTHKa KOH(PIMKTOB  Kak
HeoTheMJIeMass 4acTh ynpaBieHus KoHpmukToM. [loHATHE O crmocob6ax NPOrHO3UPOBAHUS U
npogmIakTUKu KOHGIUKTOB. HIUBUAYaIbHBIE CTIOCOOBI MpOoduiakTHKH KoH(mMKTA. [TpuHIMIEL
KOHCTPYKTUBHOT'O B3auMoJielcTBUs. DOpMHpPOBAHHE HABBIKOB IIPOTHO3MPOBAHUS BapHAHTOB
pPa3BUTHUSI MEXKJIMYHOCTHBIX OTHOLIEHUM U B3aumopeicTBus. Poib mnpodeccHoHanbHBIX U
JUYHOCTHBIX OCOOEHHOCTEH B IPOTHO3UPOBAHUH U TPODUIAKTUKE KOHPIUKTHBIX CUTYAIIHH.

6. CemnHapckue 3aHATHS

Ne Tema, conep:kaHue 3aHATUSA Koa-Bo Texyummii
n/n 4acoB KOHTPOJIb
1. | lHonsitue KOHGIUKTA U ero cTPYKTYpbI. TeopeTuueckue 2 YCTHBIA OIIPOC
NMOAX0Abl B KOHQJIMKTOJI0TUH
Bonpocwi:




1) Tlonsarue koHdpukTa. KoHOIUKT Kak crmocoo
pas3pelIeHns: 3HaYUMbIX IPOTUBOPEUNI, BOSHUKAIOLINX B
MPOLECCE B3aUMO/ICHCTBHUSI.

2) Knaccugukanum KoH(IUKTOB.

3) Crpykrypa KOH(DIUKTA.

4) O06wexT criopa. CyobeKTbl KOH(MIUKTA (OTACTbHbBIC
WHIUBUABL, TPYIIIBI, OpraHU3aluN ).

5) VYcnoBus nporekanus KoHpaukTa. Macmrad
KOH(JIUKTA.

6) Crpareruu U TaKTUKU OBEACHUS CTOPOH.

7) Buasl KOHQIHUKTOB.

8) BHyTpuiIMYHOCTHBIE KOH(IUKTHI.

9) MeXIUYHOCTHBIE KOHMIUKTHI.

10) I'pynnoBbie KOH(IHUKTEI.

11) CrtocoOb1 pazpemnieHust KOHPIMKTOB

KoHduuKT Kak conuajJbHbIi ()eHOMEeH

YCTHBIHA OIIPOC

Bonpocwi:

1) IlpuunHbBI KOHPIMKTOB, UX KJIACCH(PHUKAIIHS.

2) Ortanbl pa3BUTHA KOH(IJIUKTA, KX OCHOBHOE
COJIepKaHueE.

3) Kpurepun BbIsiBIEeHUS 3Tana pa3BUTUS KOH(IUKTA.

4) Crunu noBeeHus B KOH(QIMKTE.

5) Tlonsarue koHGIUKTOHOOHH.

6) Ctum pazpenieHust KOHQIIMKTA.

YnpasieHue KOHPIUKTOM: pa3pelieHue u
NpoPUIAKTHKA

YCTHBIN OIIPOC

Bonpocwi:

1) TloBeneHue MMUHOCTH B KOH(DIUKTE.

2) Crpareruu noBeieHUs B KOHPIUKTE, UX
KJaccuukanuu.

3) Kpurepuu s3¢pdextuBHOCTH BHIOOpA CTpATETUH
MOBE/ICHUS B KOH(DIIUKTE.

4) BnusHue Ha BEIOOP CTPATETHUH MTOBEJCHUS B
KOH(DIIMKTE OKPYKAIOIIEH CUTYaIUH.

5) Mertozas! yperynupoBaHusi KOHGIMKTOB.

6) IlporHo3upoBanue u MpopUIaKTUKA KOHPIUKTOB KaK
HEOTheMJIEMasl YaCTh YIPaBJICHUS KOH(DINKTOM

Bcero
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7. YueOHas 1 y4eOHO-MeTOAHYEeCKas JINTepaTypa Mo JUCHUIINHE

OcHoBHas1 iUTEpaTypa

Kub6anos A.f. Kondaukronorus. — Mocksa: UTHOPA-M, 2009 — 302 c.

I'pumnna H.B. Tlcuxonorus konguukra. — CI16: I[Tutep, 2008 — 544 c.

SxkynnueBa O.H. Ilcuxomorust oOuienus: ydueOHuk s crno / O.H. fkynuueBa, A.IL
[IpoxodreBa. — 2-¢ uza., crep. — Cankr-Ilerepoypr: Jlanp, 2021. — 224 c. — ISBN 978-5-
8114-7768-5. — Tekct: snekTpoHHbId // JlaHb: >MEKTPOHHO-OMOMMOTEUHAsT CHUCTEMA. —
URL: https://e.lanbook.com/book/165858

JlonoJHUTeIbHAA JIUTEPaTypa

Annynos A.S., Kosanes B.B. Kongnukronorus. Pabouas terpans / [loxg obmr. pen. A.A.
Hepkaua. — M.: PAT'C, 2009 — 112c.




2. EmenssinoB C.M. Ilpaktukym no kordaukronoruu. — CI16: [Tutep, 2004 — 400 c.
3. Jleonos H.U. Konduuktel u koHpaukTHOE TIoBeAeHne. Meronsl u3ydenus. — CI16: Tlurep,
2005 — 240 c.
8. Ilepeuenn pecypcoB HH(POPMAITMOHHO-TEJIEKOMMYHUKAIIMOHHOI ceTH « UHTEpHETY,
He00XO0IMMBIX /151 OCBOCHHS TUCHUILINHBI (MHPOPMALMOHHO-CIIPABOYHBIE CHCTEMBI,
npogdeccuoHaJbHbIEe 0a3bI JAHHbIX, IEPUOAMYECKHE U3TAHUS U JAP.)
Ne HanmenoBanue uHTEpHET- Anpec B cetn «HTEpHET» Ycnosus
/11 pecypca JOCTYyTIa
1. | Hayunas anexTpoHHas https://elibrary.ru/ CBOOOTHBII
oubmmoreka (PMHI)
«eLibrary.ru» —
poccuiickas
MH(POPMAIIMOHHO-
aHanuTuyeckas 0aza
HAyYHBIX TyOIHUKAIUi 110
pa3HBIM OTPACIISAM
2. | HayuHas anekTpoHHas https://cyberleninka.ru/ CBOOOTHBII
o6ubanoreka
«KubepJlennnka»
(mepuoauyecKkue U3aaHus,
Hay4yHbIE€ CTAaThU U JIp.)
3. | Obmepoccuiickas https://vrachirf.ru/ CBOOOIHBIN
colaibHas ceTh «Bpaun
P®Dy
9. [lepevyeHb MPOrPaAMMHOIO0 00ecTeYeHUsi, He00OX0AUMBIH 1JIs OCBOCHH Sl TUCIUIJIMHBI
Ne
u/n HaunmeHoBaHMe NpOorpaMMHOro odecneyeHust YcioBus npenocrabiieHus!
1. | Odwucuerii naker Microsoft Windows 110 IOrOBOPY
2. | EAUC na 6aze MUC «Menuanor» 110 IOrOBOPY
3. | MuorogpynkuuonansHas ACYOII MBY UHO 110 JOTOBOPY
4. | Kaspersky Endpoint Security gns Windows 10 JOTOBOPY
5. | WEBINAR (BEBHHAP) 110 JIOTOBOPY
6. | Cucremsl Koncynsrantllnoc 10 JOTOBOPY
7. | ObC JlaHb DNIeKTPOHHO-OMOINOTEYHAS CHCTEMA 110 JOTOBOPY
8. | Koncynbrant Bpaua DNeKTpOHHAs MEAULUHCKAs OMOIMOTEKA | 10 JIOTOBOPY
9. | Inardopma aucranronHoro odyuenus LMS Moodle CBOOOJIHO PacIpoCTpaHsIeMoe
12. | OdwucHsiii maker LibreOfiice CBOOOJTHO PACTIPOCTPAHIIEMOE
13. | ApxuBarop 7-Zip CBOOOJTHO PACTIPOCTPAHIIEMOE
14. | Cucrema Voov meeting (voovmeeting.com) CBOOOJTHO PacHpOCTpaHIEMOe

10. OueHo4YHbIE CpeAcTBA AJIS KOHTPOJISI KAa4eCcTBAa MOATOTOBKHU

Texkyluii KOHTPOJIb YCIIEBAEMOCTH
Texynwii KOHTPOJIb YCIIEBAEMOCTH — 3TO TEKYILUM KOHTPOJIb OCBOCHUS AUCLIATLUINHEIL.
Texymmuii KOHTPOJIb IPOBOAUTCS B BUJIE YCTHOIO OIIPOCA HA 3aHATHX.

IIpomexyTouHasi aTTeCTALMSA

HpOMG)KyTO‘IHaSI arreCTanus — 3TO PE3YJIbTAaTbl OCBOCHUA AUCHUTIIMHBI WJIX 9aCTH JUCHHWTIIINHBIL.
HpOMC)KyTOLIHaﬂ arreCtaigus 110 JUCHHUITIIMHE ITPOBOJUTCS IO OKOHYAaHUHU CEMECTpPA.

dopma arrecTanuu: 3a4er.

3amaHus U aTTECTAIlMY BKITIOYAIOT B C€0sI BOIIPOCHI ISl yCTHOTO OIpOca.




Tpunosicenue k paboueti npoepamme QaxyibmamueHol OUCYUNIUHb]
«Kongnuxmonozus 6 MexicIutHOCHMHbIX OMHOWEHUSIX)» C OYEHOYHbIMU CPeOCeamu

npozpammel opouramypel 31.08.58 Omopunonapuneonoaus
DoH/ OLICHOYHBIX CPEICTB

IIpumepHBIe BONPOCHI 1JIs1 NOATOTOBKH K 3a4eTy

. CoBpeMeHHbIE KOHIENIINH KOHDIUKTA.

. OYHKIIUY U TUHAMHUKA KOHQIMKTOB, UX XapaKTePUCTHKA.

. Tunonorus KOH(MIUKTOB U XapaKTEPUCTHKA.

. CKpbITBIC CUTHAJIBI B KOH()JIUKTHOW CUTYyallUU, X XapaKTePUCTHKA.

. [lpyurHa BO3HUKHOBEHUSI KOH(IUKTOB.

. Tunonorus KOHQIUKTHBIX JTHYHOCTEN U UX COIUATBHO-TICHXOJIOTUYECKUE XaPAKTEPUCTUKH.

. O61mas xapakTepucTHUKa KOMMYHUKAIIMOHHBIX TEXHUK pa3pelieHus: KOHPIUKTOB.

. TeXHONOTHY PAIIOHATEHOTO TTOBE/ICHUS IMYHOCTH B KOH(IIMKTAX, X XapaKTEPUCTHUKA.

9. YripaBieHnue BHyTPUIMYHOCTHBIMA KOH()TUKTAMH.

10. YrpaBiieHue MeXINYHOCTHBIMU KOH(IMKTAMU.

11. Ypasnenue rpyrnmoBbIMA KOHPIUKTaAMH.

12. OcHoBHBIE MOIXOABI K MpUYMHAM U (opMam TPOSBICHUS BHYTPHWJIMYHOCTHOTO KOH(HKTa (3.
Opeiin, K. FOHT, 3. ®pomm, K. Xopau, A. Amiep, A. Macnoy, K. JleBun).

13. Dranbl yrpaBaeHUs MeXKIMYHOCTHBIMU KOH(IIMKTAMHU U UX COJEPKAHHE.

14. Tlcuxonornyeckue MeEXaHW3Mbl JIMYHOCTHOM CaMO3allMThl TMOCPEAHMKA B TMPOLECCE BEICHMS
TIEPETOBOPOB C CYOBEKTaMH KOH(IMKTHOTO B3aUMO/ICHCTBHSL.

15. Texnomoruu paboOTHI ¢ SMOIMOHATIBHBIM COCTOSTHIEM B TIpoIiecce KOH(MIHKTA.

01N DN WN—
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